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NO.1 The value of unified communications includes all the following, except: .
A. Reduces human latency in business processes

B. Helps individuals, groups and companies interact

C. Reduces network traffic

D. Cuts travel cost

Answer: C

NO.2 The following statement about Sametime Entry is true:
A. Includes online meetings

B. Supports Sametime Unified Telephony

C. Includes an open programming model

D. Includes rich presence

Answer: A

NO.3 POTS refers to all but the following:

A. Plain Old Telephone Service

B. The voice-grade telephone service that remains the basic form of connectionto the
Telephone network

C. A Gateway device

D. The PSTN

Answer: C
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